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QUICK REFERENCE GUIDE - OPTO-COUPLING IR CABLE (STEREO-STEREO)

OPTO-COUPLING IR CABLE 
(STEREO-STEREO)

The Stereo-to-Stereo Opto-coupling cable is suitable for use with any of our neo matrices and where HDMI 
outputs allow IR control via one of our extender sets. Another advantage of the Stereo-to-Stereo Opto cable is its 
compatibility with Bang & Olufsen and Atlona products.

INTRODUCTION

FEATURES
•	 It avoids the requirement to manually couple IR transmitter and receiver buds together.
•	 Provides a secure direct connection between IR control systems.
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INSTALLATION AND USAGE
To obtain display / zone IR control, connect to a Pulse-Eight HDBaseT Matrix or Transmitter. Connect the IR-stereo 
CAB’s jack (3.5mm to 3.5mm link cable) to the Pulse-Eight  ‘IR IN’ port. The other stereo jack is connected to the IR 
output/transmitter of the extender.

TROUBLESHOOTING

Should you encounter installation difficulties or issues with device communication, the following checklist of 
common issues and causes should help resolve your issues. If you still continue to experience issues, please 
contact your local representative for further assistance.

Not Receiving Signal

1.	Reseat the cable from both ends.
2.	 If there is another opto-coupling cable, try swapping them to see if where the problem lies.
3.	 Please contact a Pulse-Eight representative or your Installer if the cable is faulty.
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