
PRODUCT FAULT NOTICE

AFFECTED PRODUCT:

FAULT DESCRIPTION:

PULSE-EIGHT CONTACT INFORMATION:

• neo:X+ (P8-HDBT2-U-FFMJ1210; P8-HDBT2-U-FFMJ1210-S)
• neo:XMR  (P8-HDBT2-U-FFMJ108-S)
• neo:XSR  (P8-HDBT2-L-FFMJ66-S)
• neo:8A  (P8-HDBT-L-FFMN810)
• neo:6A  (P8-HDBT-L-FFMN68A)
• neo:4Pro  (P8-HDBT-L-FFMS44-22)

Dear Valued Customer,

We have been informed that the latest CrestronHome Software update version 3.19 has a known issue with 
products using HTTP. This issue affects several products, including some Pulse-Eight matrices. Rebooting the 
control system fixes the issue temporarily although the problem is likely to reappear after a few days or weeks, 
when another reboot might be necessary.

Crestron is aware of the problem, and is expected to resolve the known issue in version 3.20 when released. 
Please refer to the Crestron Home Software Update, 3.019.0156 Release Notes:

For more information on this issue, or when the CrestronHome Software update 3.20 will be released, please
contact your Crestron representative directly.

Picture 1: Warning taken from Crestron Home Software Update 3.019.0156, Release Note
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